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\Who Is vulnerable?




Dimensions of responsible gaming

Behavioural
transparency

Customer support




Designing and Building Responsible Games

What is the acceptable limit of game design?




Developing GAM-GaRD
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Develop efiective, knowledge based
responsible gaming initiatives
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Situational factors

Situational
Characteristics —




Structural factors
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What do we know about
these characteristics?
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Stage One: ltem; selection
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Stage Two: Individual
characteristic ratings
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Stage three: Final score
calibration
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How Is GAM-GaRD scored?
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What happens If a game Is scored
as high risk?
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Scratch

Characteristic cards

1. Event frequency 10

2. Multi-game/stake

opportunities 3

3. Variable/fixed stake size

4. Prizeback ratio

5. Jackpot size

6. Near win opportunities

7. Continuity of play

8. Accessibility points

9. Currency/ease of pay

10. lllusion of control
features

Total
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draw

2
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Online
bingo
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Roulette
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poker
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Slot
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IWG
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Characteristic

1. Event frequency

2. Multi-game/stake
opportunities

3. Variable/fixed stake size

4. Prizeback ratio

5. Jackpot size

6. Near win opportunities
7. Continuity of play

8. Accessibility points

9. Currency/ease of pay

10. lllusion of control
features

Total
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